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Getting Started with Concord’s GIS 
 
Opening Concord’s MapsOnline 
 
1. Click on the GIS & MAPS shortcut from any of the Town’s web pages: 

 

 
 
This takes you to the GIS Program homepage. 
 

2. Click on the Connect. 
 

 
 

This takes you to Concord’s MapsOnline site 
 

 

https://ma-concord.civicplus.com/461/Geographic-Information-System-Program
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General Navigation 
 

 
 
 

A. Layers: Map legend showing all the available data layers 
B. Find: Landmarks (Quick Zoom), Parcels/Addresses and Abutters 

 
1. Zoom In / Out 
2. Zoom to Full extent – the whole town 
3. Identify: Returns detailed attributes for the feature clicked on – requires orange I for Layer 

 
4. Pan: Grab the map and move it in any direction – the default tool when you open a map 
5. Zoom In to a specific area by drawing a box 
6. Zoom to Previous Extent 
7. Clear (erase) highlighting of selected features 
8. Print a map 
9. Open Pictometry Viewer: Opens a window with a variety of years of aerial images of the area,  

including oblique aerial views for the most recent year 
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Seeing Stuff: Base Maps and Layers 
 
1. Base Maps 
 

 
 

 
 

 
 

 



Getting Started with Concord’s WebGIS 
Jill P Kern 4 August 18, 2016 

 
2. Layers 
 

 
 
• Click checkbox to left of Layer name to turn a layer (or group of layers) on or off. 
 

 
 
• Click the triangle at far left to view the layer’s symbology. 

 

 
 
• Layer Groups may be expanded by clicking on the triangle at far left; then individual layers within the group 

may be turned on or off. 
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Seeing Stuff: Documents 
• Find a parcel of interest, and turn on the Documents layer. If the parcel has on-line documents available, the 

Documents symbol will appear. 
 

 
 
• Click on the Information (i) tool, then on the Document symbol on the property. A list of available 

Documents appears in the Results summary. Click on “open” to view a document. 
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Finding Stuff 
 
1. Quick Zooms 

 
• By Parcel Map (meaning by Tax Map Page) from dropdown.  

Suggestion: Turn on Parcel Index Map layer first 
 

• By Landmark from dropdown 
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2. Find Properties 
 

 
 

• By Owner: Last name First name with no punctuation; click on Parcel ID in the Results Summary after 
typing first few characters and seeing the target name 

• By Parcel ID 
• By Address: Street Name first then Number; pick from dropdowns after typing first few characters 
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3. Find Abutters 
 

• Use the Find Properties function to locate the parcel of interest, then click on the Find Abutters 
heading. The Parcel ID will already be populated. 

 
 
• Select the type of Find Abutters search you want to perform. 
• If you wish to find abutters based on a distance from the parcel of interest, enter it in the Distance box. 
• Click Go. An abutters list will be generated for print or export; abutting parcels are highlighted as well. 
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Printing a Map 
 

 
 
Click on the Print button on the right side of the main map page. A pop-up window will show you a Print Preview 
of the map layout in PDF format. You can adjust the map in four ways, using the left side of the display. To view 
any changes you have made, click the Refresh PDF button at bottom left. 
 
• Map Title 
• Map Scale: Zoom the map display in or out 
• Page Size: Choose 8.5 x 11 or 11 x 17 
• Layers: Add and/or remove layers from the display by checking/unchecking from the Layers list on the left 
 
Remember to click the Refresh PDF button to view your changes! 
 
For any other changes – re-centering the display, removing/changing highlighting etc. -- close the Print pop-up 
make the desired changes in the Webmap, then click Print again to return to the Print Preview pop-up. 
When you are satisfied with the PDF, click the Print button at top center to access the usual Printer dialogue. 
You can also save the map to a PDF with the button just to the left of Print. 


